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Abstract

The knowledge required for teaching can be divided into three groups: knowledge needed for prac-
tice, knowledge used in practice, and knowledge about practice. Knowledge needed for practice is
acquired during academic education. As soon as this process is completed and a person acquires
desired knowledge, he/she proceeds to the next step. The stage titled ‘knowledge used in practice’
promotes professional development of teachers. This process is an integral part of the teacher’s pro-
fession. During this process, it is crucial to constantly acquire subject-specific knowledge, master
skills, develop personal competences, and take part in research activities.

Modern technologies lead to rapid changes in the world in every field. New trends in the develop-
ment of the world require schools to follow them. Education requires reorganization and adaptation
to new changes. Consequently, the role of teachers in the education system is changing. The teacher
remains a role model, setting an example for all pupils.

The social role of teachers is crucial when it comes to the development of the pupil’s individually and
the development of the society as a whole. Parents are the most important role models in the earliest
period of childhood development but teachers and peers are becoming increasingly important in the
later stages of children’s lives.

Pupils’ imitation of the teacher's behaviour is one of the most important forms of learning accord-
ing to the opinion of American psychologist Alberto Bandura. The pupil imitates behavior pat-
terns, social values, attitudes, skills or modifies traditional ways of behavior. Imitative learning has a
great potential, greater than other ways of learning. The emotional connection between a pupil and
teacher is very important in imitative learning.

There are three variations of imitative learning: identification, imitation, and role learning. Identi-
fication is an unconscious mimicking of other people’s behavior patterns. Children usually mimic
parents, teachers, cartoon characters, accept their attitudes and moral norms, and change their be-
havioral patterns. Identification implies the adoption of internal characteristics, system of moral
values, personality traits.

The teacher as a role model influences the formation of social identity and personality of children. It
is well known that pupils are eager to learn only when they like a teacher.

According to G. Tarde, the process of imitation presupposes that certain images are created in the
mind of the imitator on the basis of observation.

In order to examine the role of teachers in shaping pupils’ behavior, we conducted a survey among
elementary school teachers and pupils in Belgrade.
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AHHOTaIUA

3HaHus, HeOOXOFUMBIe [/ 00YYeHNsI, MOXXHO Pasfe/iUTh Ha TPU TPYIIIBL: 3HAHN, HEOOXOVIMbIe
I IPaKTUKY, 3HAHMA, UCIIO/Ib3yeMble Ha IPAKTUKe, 1 3HAHN O IIPAKTIKe. 3HaHMsA, He0OXOMMble
I IPaKTYUKI, IPHOOPETalTCA BO BpeMsI TeOPeTUIeCKOll MOAroToBK. Kak TOMbKO 3TOT mporjecc
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3aBeplleH, U Ye/lI0BeK II0/TyYaeT >Ke/laeMble 3HaHMA, OH IepPeXOIUT K CIe[yIolleMy 3TaIly, KOTOPbIit
Ha3bIBAeTCs «3HAHNA, UCIIO/Ib3yeMble Ha IPaKTUKe». [laHHBII 3Tall CIOCOOCTBYeT IPOheCCIOHAb-
HOMY PasBUTHIO Y4YMTeJell. DTOT IPOLeCC AB/IAETCA HEOThEM/IEMOII YacTbIo podeccuyt yauTes,
BO BpeMs KOTOPOTO KpaiiHe Ba)KHO [TOCTOSIHHO IpKroOperaTh IpeiMeTHble 3HaHUs, podeccro-
HaJIbHbIe HABBIKY, Pa3BUBATh IMYHbIe KOMIIETEHIIMY M IPUHMMATD Y4acTue B MCCIe0BaTeNbCKOM
JIeATEeTbHOCT.

CoBpeMeHHbIe TeXHOIOTUY BeLYT K ObICTPhIM U3MEHEHNUAM BO BCeX 00/IaCTAX SKU3HEeATEIbHOCTI
Ye/loBeKa 110 BceMy Mypy. HoBble TeH[IeHIIMY MIPOBOTO Pa3BUTHUA TPEOYIOT aKTUBHOIO BOBJIEYE-
HIIA IIKOJ B 3TOT Ipoliecc. O6pasoBaTe/IbHAsA CYICTeMa HYXK/JaeTCA B PeOpraHU3aLVIN 1 afJalI Talli K
HOBBIM U3MeHeHUAM. Poib yunTeneil B cucreMe 06pasoBaHyA Takoke MeHAeTcA. [Ipu aToM yunTenb
ocTaeTcs 00pasIoM [/IA IOAPaXKaHNA /I BCeX YIeHUKOB.

ComanbHast po/Ib yYUTeNIell UMeeT pellaoliee 3HaYeHMe, KOTfia pedb uzieT 00 MHAMBUIYaTbHOM
PasBUTHH YYEHNKA U O Pa3BUTHUM 0OIIeCTBa B 1ie/IoM. PofjuTe it 3a/jaloT MOJIe/b [IOBeJeHNs Ha ca-
MBIX PaHHNX 3TalaX pPasBUTHA JleTell. YUMUTeA ¥ CBePCTHUKY UTPaloT Haubosee BaXKHYIO PO/Ib Ha
60J1ee IO3THNUX ITAIAX Pa3BUTYS U CTAHOBJICHUS J€Tell.

OpHOIt 3 caMBIX BaXKHBIX GOPM 06y4eHNA COITTACHO MHEHIIO aMePUKaHCKOTO IIcHxonmora Ambbep-
Ta baHmypsl sABAeTCA NMoApaykaHMe YYEeHNMKAMU [TOBEJIEHNIO yYNUTeNA. YUeHUK MMUTUPYET MOjie-
JIV TIOBEZIEHM A, COLMA/TbHbIE 1eHHOCTH, OTHOIIEHN, HaBBIKN, a TAK)Ke M3MEHAET TPaAVIVIOHHbIe
c110co6bI oBefieHs1. VMuraroHHoe o6ydeHe obmagaeT GOIbIINM HOTEHIINANTOM, GO/IBIINIM, YeM
apyrue crocobsr 0bydenyst. [I/st IMUTAIIOHHOTO OOYYeHNs OYeHb Ba)KHA IMOIIMOHA/IbHAS CBS3b
MEX/Iy YYEHUKOM U yUUTENIEM.

Cy1ecTByeT TPy BapMaHTa MMUTALMOHHOTO 00ydeHus: MeHTH(UKAL, TTOpaXkaHIe 1 POeBoe
obydenne. Vgentudukamysa — 910 GeccosHaTenpbHOe MOApaKaHe 006pasiaM IOBeeHNs JPYIUX
mozieit. JleTn 06bIMHO MMMUTUPYIOT PORUTENIENl, yINTeseli, repoeB MyabT(UIbMOB, TePEHNMAIOT
MOpa/IbHbIe HOPMBI, aJAlITHPYIOT B3IJIAMBI M H3MEHSIOT CBOY MOBefleHuecKne mogen. Vnenrudn-
Kallys HofipasyMeBaeT NPUHATIE BHYTPEHHUX XapaKTePUCTUK, CUCTEMbI MOPA/IbHBIX 1JeHHOCTEI,
JINYHOCTHBIX Ka4eCTB.

KiroueBble cnoBa: sHaHMe, HAeHTI(UKALI, UMATALNSA, PO/IBas MOLEb.

Introduction

Imitative learning is an important means of socialization. This is a form of education
in which learners imitate certain behavior patterns of teachers. There is an emotional con-
nection between a role model teacher and pupils. In the early childhood pupils have the
same connection with parents and close relatives. Connection can be built with teachers,
peers, a famous person, writer or scientist.

Imitative learning is a quick process, as pupils quickly learn new patterns of behavior
or modify their own after observing teachers. This process presupposes that general rules,
attitudes, values, and behavior patterns can be learnt. Role model teachers are often un-
aware that they serve as an example to pupils. Three types of imitative learning found in
literature include:

1. Learning by imitation

2. Learning by identification

3. Role learning.

Imitation mechanism presupposes that pupils acquire different behavior patterns.
Identification is the adoption of values, personality traits, and attitudes.

The main conditions for imitative learning can be summarized as follows:

o There must be a person whose behavior is perceived as exemplary;

o Learners should have relevant skills in order to imitate someone’s behavior;

o Pupils observe and try to remember behavior patterns during the first stage of
imitative learning;

o Pupils should be motivated to learn.

During the early 60’s, Albert Bandura began to talk about a new form of learning.
Bandura, Ross and Ross (1961) have done several experiments on this subject. One of
these studies was conducted in 1961. During this experiment, children observed aggres-
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sive patterns of behavior. The goal of the experiment was to determine how much such
behavior affects the behavior of children. One group of children showed aggressive be-
havior towards a plastic doll, the other group behaved in the opposite way, while partici-
pants of the third group did not change their behavior. The research has shown that adult
behavior affects children. In 1963, this kind of experiment was conducted one more time
in order to determine how aggressive behavior on TV or affects people.

Bandura (1965) explains that new forms of behavior can be adopted by imitating
examples of aggressive behavior. It was proved that aggression on TV can convey and
promote aggressive behavior. The theory of social learning suggests that the intentional
and unintentional demonstration of aggressive behavior patterns reinforce the tendency
for such behavior.

The behavior patterns of other people serve as a model and very powerful tool that
can have an influence on teaching. The teacher as a role model shows certain patterns of
behavior. He/she is usually unaware of effect of these patterns on pupils. Teacher’s behav-
ior is more influential than what is being presented verbally.

Hypotheses

There are good and bad sides in every field. Rapid changes in the world today affect
teaching practices. What kind of a role model can the teacher be in a modern society?

Expectations of teachers and pupils are different. Therefore, it is difficult for them
to understand each other. The idea expressed by one professor can help understand the
relationship between teachers and students:

When I began to teach, I was dreaming to become a leader of a group of pupils
who are eager to learn, explore, and discover. But I was unhappy about my job.
I felt like a slave in the classroom. Pupils were lazy and did not want to study.
They lied, missed classes, and made little effort to study. The worst thing was that
my performance was evaluated in accordance with their exam results (Gordon &
Bruch, 1974).

This quote describes the relationship between the teacher and pupils. If the teacher is
dissatisfied with pupils, his/her work, working conditions, and salary, his/her dissatisfac-
tion negatively influences children and their academic performance. How many people
working in the field of education can agree with this statement?

One of the aims of this paper is to identify the role of teachers in practice and the
importance of teacher’s responsibilities. Every teacher would like to work with pupils who
are eager to learn and have a motivation to learn. However, situation may be different in
practice. Novice teachers usually seem to better understand a new generation of pupils.
Experienced teachers often claim that children changed a lot in the last years (Gordon
& Bruch, 1974). Responsibilities of teachers play an important role in their professional
development. Teachers feel responsible for transferring knowledge to students at the be-
ginning of their career. Novice teachers often experience difficulties in the classroom as
they do not know how much information students need to learn.

The process of acquiring knowledge is important but it is not the only thing that
pupils need to learn at school. Social skills, habits, problem solving abilities, and emo-
tional intelligence are components of personal development. In order to understand the
needs of students, ‘teachers need to take into account socio-economic, ethnic and family
background of students enrolled in extracurricular and out-of-school activities’ (Stecher
& Maschke, 2013). Understanding the needs of students helps resolve many issues in
the classroom. Teachers with negative attitudes towards pupils will not succeed in their
profession. Such teachers will always wonder why pupils are not motivated to learn, not
interested in classes, and do not put much effort into studying.
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Every student has a unique background, so that teachers need to develop relevant
competences which would help them motivate students. The practice has shown that
teachers set assessment criteria in accordance with academic performance of the most
successful pupils. However, it contradicts with the fact that each student is different from
other students. It is important to emphasize that students should be rewarded according
to their abilities. Every student can easily find out what he/she does not know, so that the
goal of the teacher is to motivate pupils.

In addition to transferring knowledge, the teacher influences the formation of the
personality of pupils. According to some studies, the first three years at school are sig-
nificant for the formation of moral behavior of pupils (Dordevic, 1988). The reputation
of teachers influences pupils’ understanding of a role model. The teacher’s personality af-
fects his/her teaching practices, so that it is necessary for teachers to be aware of it. ‘Pupils
learn best by observing and copying the behavior of adults (parents and teachers)’ (p. 38).
The characteristics of the teachers and the forms of his/her behavior not only have a great
influence on pupils but also teach them to accept the fact that learning is a continuous
process. Teachers are perceived as ‘parents’ by the youngest pupils. In the modern society
parents spend less time looking after children. Thus, the role of the teacher is becoming
more important. Undermined parental authority has certainly affected pupils. ‘Serious
difficulties in education and socialization are caused by mass media, television, radio,
commercials’ (Nikandrov, 2007).

The survey, which was conducted among elementary school teachers and pupils,
shows that pupils have an image of an ideal teacher and certain stereotypes about how a
good teacher should behave. Of course, the tips and guidelines provided by participants
are useful. However, if we look from the perspective that every teacher has a unique per-
sonality, it is clear that not all teachers have innate abilities necessary to succeed in their
profession. Does it mean that such teachers should choose a different career? Neverthe-
less, it is very important for pupils to have a role model.

Methodology and findings

In order to understand the role of the teacher in the modern society and analyze the
relationship between the student and teacher, 253 pupils of the 7th and 8th grade of el-
ementary school in Belgrade aged from 13 to 15 and 13 teachers were interviewed. State
schools in Serbia include a number of departments, and each school has a professional
team. This team consists of teachers and psychologists, and their number depends on
the needs and size of the school. The role of a school team is to deal with everyday
problems which pupils, teachers, and parents may have. The team acts as a mediator in
different situations. We should not forget that everyone has a different perspective on
problems, so that the competent teacher needs to create a friendly atmosphere in the
classroom and build harmonious relationship with students, colleagues, and parents.
Besides, teachers need to help students solve problems, better understand studied mate-
rial, and select appropriate teaching methods. The role of a school team in elementary
and secondary schools is remarkable. The surveyed teachers of selected schools act as
mediators in conflict situations. Teachers are oppressed by students, colleagues, and
parents.

13 Serbian elementary school teachers, that took part in the survey, had to answer
three questions: 1. What characteristics do teachers need to possess in order to have a
positive impact on students’ personal development? 2. What are common mistakes of
novice teachers? 3. What advice do you have for teachers?

All responses were descriptive. The respondents were asked to answer questions
anonymously. The most popular responses are shown in Table 1.
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Table 1
Questions | 1. What characteristics | 2. What are common mistakes | 3. What advice do you
do teachers need to of novice teachers? have for teachers?
possess in order to
have a positive impact
on students’ personal
development?
A The teacher should Beginning teachers demand too | Teachers should
N be: courageous, much of pupils. It is difficult follow modern trends
S patient, conscientious, | for them to find effective in education; learn
w responsible, open, teaching methods due to from other people’s
E innovative, creative, lack of experience. They also experience; promote
R empathetic, tolerant, | chose irrelevant patterns of pupils’ development; be
S right-minded, behaviour. They don’t have careful, fair, professional,
accurate, consistent, enough knowledge in the field tolerant; admit their
interesting, of pedagogy, methodology, and | mistakes; respect the
witty, dedicated, psychology. They don’t want pupil’s point of view;
enthusiastic, to ask for help. They think that | be innovative, creative,
flexible, courageous, | they know a lot. They are poorly | optimistic; love children;
intelligent, cautious, motivated, insecure. They try to |love their profession;
tactical take advantage of their positions, | influence pupils” personal
express prejudice against pupils. | development.

The topic of the desirable characteristics of teachers is relevant to all stages of their
development. The surveyed Serbian teachers working in elementary schools had many
recommendations for teachers and their qualities. Many participants expressed similar
ideas. For instance, as one teacher noted: “The teacher must be aware of his role in shaping
the students’ development. He/she should be willing to admit mistakes, be empathetic.
Such behaviour will motivate students to study’.

253 pupils of the 7th and 8th grade of elementary school participated in the survey
which is aimed to identify their perception of an ideal teacher (Appendix A, B, C). The
first question was about whether pupils have a favourite teacher. 78.96% of pupils gave
a positive answer. The number of pupils of the 7 grade who answered ‘yes’ was slightly
higher than the number of pupils from the 8" grade. 20.94% of pupils do not have a favou-
rite teacher. In Serbia pupils of this age have 12 compulsory subjects, 3 optional subjects
and 1 elective subject. The second question was whether there is a correlation between
a favourite teacher and favourite subject. 52.17% of pupils answered that they did not
identify teachers with subjects they teach, while 45.84% of participants highlighted the
link between their favourite teacher and favourite subject. The number of answers given
by the 7% and 8™ grade pupils was approximately the same. Concerning the third ques-
tion, 62.84% of respondents answered affirmatively, 31.22% of pupils answered that they
would not ask the teacher to explain something again, and 5.92% of participants did not
respond to the question. Students of the 7" grade have more negative responses than the
8" grade peers. When asked if you are scared of a professor, 59.28% of pupils answered
that they were not scared, 35.17% of them said they were scared, 3.55% of respondents
did not answer this question. More than a third of pupils stated they were scared of the
teacher. This topic would be explored in further research. When asked if a teacher serves
asarole model, 41.89% of pupils answered affirmatively, 54.94% of respondents answered
negatively and 3.16% of participants did not answer this question. The results of this study
show that Serbian teachers have powerful influence on pupils’ personal development. The
research conducted by Professor Jovan Dordevic (1988) also revealed that the personality
of teachers plays a major role in the formation of pupils’ personality. As for the person-
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ality of the teacher, 74% of the answers were related to such characteristics as sensible,
moral, noble human being, and only 25% of the answers deal with the content knowledge,
methods of teaching and assessment.

Concerning the sixth question, pupils could tick 2 most important qualities of the
teacher. The majority of pupils (41.89%) chose ‘respect’. In a modern society, pupils be-
lieve that teacher need to respect pupils’ individual characteristics, take into account their
opinions, and be empathetic. The next most important feature according to the survey
is unbiased assessment. 36.75% of respondents believe that everyone should be assessed
equally. Pupils expect teachers to behave fairly and apply the same assessment criteria to
every student. The 7" and 8™ grade is the period when the personality of pupils is formed.
It is one of the most important stages of their personal development. The teacher should
serve as a positive role model for pupils.

The third most important characteristic based on answers is teachers’ competenc-
es. 33.20% of pupils selected this answer. Although pupils use modern technologies for
learning, the importance of teachers in pupils’ life cannot be underestimated. The teacher
has many roles in a modern society. He/she is not the only source of knowledge but his
expertise is of a great importance for pupils.

The fourth important feature is patience. 29.24% of the respondents believe that
patience is an essential characteristic of teachers. The number of pupils of the 7th grade
who answered positively was higher than the number of pupils of the 8" grade. The
patience of the teacher contributed to a positive school climate. The patience may also
help resolve the issues in the classroom. 26.87 % of pupils claimed that teachers were
responsible for pupils’ learning. The number of positive answers was equal in both grades.

The sixth feature that drew the attention of 22.13% of pupils was tolerance. Other
teachers’ characteristics can be found in Appendix A, B, C.

Conclusion

Imitative is a form of education in which learners imitate certain behavior patterns of
teachers. Behaviour patterns of other people serve as an example and very powerful tool
for motivation of pupils. Thus, the teacher should be a role model for pupils. He/she has
a strong influence on pupils’ personal development. The results of the research helped to
shed light on the desirable characteristics of teachers from pupils’ perspective. According
to the answers given by pupils, the teacher as a role model should be respectful, experi-
enced, patient, tolerant, and unbiased.

The results show that 78.60% of pupils have a favourite teacher. 45.84% of partici-
pants think that there is a correlation between a favourite teacher and favourite subject.
41.89% of the respondents claim that they perceive a teacher as a role model. Although
modern technologies play an important role in pupils’ life, the teacher’s role cannot be
underestimated or replaced by other learning inputs.
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